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Step 1: Access the Official Website 

Open your preferred web browser 

and navigate to the official website: 

https://www.igrodisha.gov.in/ 

 

Step 2: Navigate to Online Services 

On the homepage, locate the ‘Online 

Services’ section. 

Click on the Online Certified 

Certificate hyperlink. 
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Step 3: Select Application Type 

• A popup dialog box will appear. 

Select Online Application to proceed. 
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Step 4: User Registration or Login 

• If you are a new user, complete the 

registration form to create a new user 

account. 
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Step 5: Log in as an Existing 

User (Step-1) 

• After successful 

registration, return to the 

homepage. 

• Click the Existing User 

Login button. 
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Step 5: Log in as an Existing User (Step-2) 

• Enter your login credentials. 

 

 

 

 

 

 

 

• Thereafter Enter the received OTP to access your account. 
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Step 6: Initiate a New 

Application 

• After logging in, go 

to the Citizen 

Dashboard. 

• Select Apply New 

CC from the left-side 

menu or click the 

relevant hyperlink in 

the Certified Copy 

panel. 
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Step 7: Enter Application 

Details (Step-1) 

• Fill in the required details in 

the CC Application form. 

• Search for the relevant 

registration number using the 

criteria provided in the 

registration details section. 
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Step 7: Enter Application Details 

(Step-2) 

• Click the Add button to 

include the selected record. 
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Step 7: Enter Application Details 

(Step-3) 

Click the Proceed button to 

include the selected record 
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Step 8: Make Payment (Step-1) 

• Click the “Pay Now” button to 

continue. 
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Step 8: Make Payment (Step-2) 

• Confirm your action by 

clicking the OK button when 

prompted. 

 

 

 

 

 

 

 

 

 

 



Online Application Process for Certified Certificate (CC)          

 

 

 

 

 

 

 

 

 

 

 

Step 9: Complete Payment 

• Follow the on-screen 

instructions to finalize your 

payment.  
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Step 9: Complete Payment 

(Step-2) 

• Follow the on-screen 

instructions to finalize your 

payment.  

 

 

 

 

 

 

 

Step 9: Complete Payment 

(Step-3) 

• You will be redirected to the 

SBI e-Pay portal to complete 

the payment process. 
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Step 9: Complete Payment 

(Step-4) 

 

• Follow the on-screen 

instructions to finalize your 

payment. 
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Step 10: Obtain Acknowledgment 

• Upon successful payment, an 

acknowledgment receipt will be 

generated. 

• Save or print the receipt for 

your records. 

 

 

 

 

 

 

 

 

 

 



Online Application Process for Certified Certificate (CC)          

 

 

 

 

 

 

 

 

 

Once payment is made 

for the certified copy, the 

status will show 

as "Verification 

Pending”." After 

verification, the 

application details are 

forwarded to the 

Registrar for further 

review. (“Approval 

Pending”) Upon approval, 

the document is digitally 

signed and made 

available for download in 

the applicant's login 

portal. 
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       Once processed, the finalized document will be displayed in the manner outlined above, confirming the completion of the service request. 


